
 
MASSACHUSETTS PORT AUTHORITY 
MINUTES OF THE MEETING HELD ON 

OCTOBER 20, 2016 AT 9:00 A.M. 
ONE HARBORSIDE DRIVE, EAST BOSTON, MA 

 
 The meeting of the Members of the Massachusetts Port Authority was held at One 
Harborside Drive, East Boston, Massachusetts on October 20, 2016.  Chairman Michael P. 
Angelini presided.   Lewis G. Evangelidis, L. Duane Jackson, Patricia A. Jacobs, John A. Nucci, 
Sean M. O’Brien, Thomas P. Glynn, CEO and Executive Director, Catherine McDonald, Chief 
Legal Counsel, Elizabeth Morse, Chief of Staff, John P. Pranckevicius, Director of Administration 
and Finance and Secretary-Treasurer, Edward C. Freni, Director of Aviation, Lisa Wieland, Port 
Director, David Gambone, Director of Human Resources, and Michael A. Grieco, Assistant 
Secretary-Treasurer were in attendance. 
 
The meeting commenced at 9:00 A.M. 
 
Executive Session  

 
Upon a motion duly made and seconded, it was 

  
VOTED:  

That the Authority enter executive session to discuss the deployment of security 
personnel or devices, or strategies with respect thereto. 
 
Members Angelini, Evangelidis, Jacobs, Nucci, and O’Brien voted Yes. 

 
Mr. Angelini stated that the Authority will reconvene after Executive Session. 
 
The public session recessed at 9:01 A.M. 
 
The public session reconvened at 9:35 A.M. 
 
Public Comment  
 
The following residents of Milton, Ms. Cindy Christiansen, Mr. Thomas Dougherty, Ms. Kathleen 
Conlon, Ms. Sheryl Fleitman, Representative Walter Timilty, along with Mr. Frank Kerr from Hull 
spoke on the increase in overflight noise and noise complaints over the last year, on Massport CAC 
process matters and a proposed resolution previously presented to the Authority, and on the request 
to work together with the FAA and the Authority on the RNAV overflights. 
 
The public session recessed at 10:00 A.M. 
 
The public session reconvened at 10:10 A.M. 
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Ratification and approval of the minutes of the September 15, 2016 Board meeting 
 

Upon a motion duly made and seconded, it was 
  
VOTED: 
  To ratify and approve the minutes of the September 15, 2016 Board Meeting. 

 
Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 
 

Chairman’s Comments  
 
Report of the CEO  
 
Mr. Glynn presented information on Delta’s new service to Dublin and on JetBlue’s ongoing effort 
for new service to Havana, on Governor Baker’s complimentary comments regarding Logan and 
Conley Terminal (“Conley”) at an Associated Industries of Massachusetts (AIM) event, on the 
announcement of the MOU with the FAA regarding noise reduction innovations and on a related 
letter of support from a Town of Hull group, on the fire safety exercise held at Hanscom, on the 
American Cancer Society Plane Pull event held at Logan, on the move by Retrix of its 
maintenance base of operations to Worcester Airport (“Worcester”), on the new Retrix commercial 
service from Worcester to Baltimore/Washington Airport, and on a federal grant for Worcester 
taxiway construction, on the Conley innovation event, on the FY16 Conley container volume 
record, on the arrival of the Viking Ocean Cruise Line’s first cruise ship at Cruiseport Boston, on 
the OSHA violations against Stavis Seafood related to an accident last Spring, on the newspaper 
article on the Summer Street Hotel project, on the Terminal E A380 project art installations and 
innovation displays, on some personnel appointments, on the Authority’s top ten FY17 goals, and 
on the transportation award presented to Tom Glynn from the A Better City (“ABC”) organization. 
Mr. Freni presented information on the move of Spirit Airlines to Gates 37 and 38 in Terminal B 
and on the move of Virgin America from Terminal B to Terminal C, on Customs and Border 
Protection and TSA average passenger processing wait times, and on the 9% increase in Logan 
passengers in September and the 8.5% increase in Logan passengers to date in 2016.  Mr. Freni 
then introduced Dan Gallagher, the new Director of Aviation Business and Finance. 
 
Strategic Plan Implementation  

 
Terminal E 

 
Mr. Glynn provided information on the need for new Terminal E gates due to international 
passenger growth, on the environmental and community benefits resulting from the new gates, and 
on the schedule for the Terminal E Modernization project. 
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Logan Parking Freeze Amendment  
 
Mr. Glynn provided information on the need for 5,000 more parking spaces at Logan due to 
passenger growth, on the 1989 DEP Parking Freeze amendment and on the proposed DEP 
amendment, on the MEPA review and mitigation for the 5,000 parking spaces, on a potential 
schedule for the DEP amendment, and on the 30% HOV use at Logan.   
 
South Boston Waterfront Transportation Center (SBWTC) 

Mr. Glynn provided information on the SBWTC program elements, on the current proposed 
design, on a summary of the MEPA certificate for the project, and on the planned Conley 
Revitalization, Modernization, and Harbor Dredging projects. 
 
East Boston Framework 

 
Upon a motion duly made and seconded, it was 

  
VOTED: 

WHEREAS, in accordance with the Authority’s Strategic Plan, the Authority is 
undertaking projects at Boston Logan International Airport which include proposals to 
increase the parking freeze cap, add 5,000 parking spaces at the Airport, and add seven 
new international gates to Terminal E (the “Projects” or each individually a “Project”); 
and 
 
 WHEREAS, under the Authority’s 1956 Enabling Act, the Authority is authorized to 
enter into agreements with the City of Boston for payments in lieu of taxes (PILOT) 
taking into account the effects of its projects; and  
 
WHEREAS, the Community Mitigation Framework approved by the Board on 
September 15, 2016 contemplates community-based PILOT adjustments in the form of 
project milestone payments and/or investment in Authority assets that benefit the 
community, to be appropriate where projects undertaken by the Authority expand its 
footprint and operational capacity.  
 
NOW, THEREFORE, BE IT RESOLVED AND VOTED THAT: 
 
The Authority hereby adopts the following general parameters of the East Boston 
Community Mitigation Framework: 
 

1. Consistent with Project Milestones, to be determined, the Authority undertakes 
the completion of Piers Park Phase II. 
 
2. The Authority shall agree to continue Project based milestone payments, (to be 
determined based on impacts), to the East Boston Foundation.  
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3. Payments to the East Boston Foundation shall be paid by the Authority to the 
City of Boston in the form of additional PILOT and may be expended by the East 
Boston Foundation for purposes set forth in the Community Mitigation Framework.  
Such grants may include funding of an East Boston neighborhood senior center, as 
the Foundation may determine.  
 
4. Consistent with past practice the Authority will reach out to homes in the FAA 
approved contour to determine if they wish to apply to participate in the FAA-
Massport soundproofing program.   

 
Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 

 
The public session recessed at 10:45 A.M. 
 
The public session reconvened at 10:55 A.M. 
 
Logan Overflights and Town of Milton 
 
Mr. Angelini noted that this topic is listed on the executive session agenda for this Board Meeting 
but that it will now also be discussed in public session. 
 
Mr. Glynn provided an overview of the number of meetings held with various groups from Milton 
over the last few years, on the need for policy recommendations related to overflights to be data 
driven and fair to the whole region, on the Massport Community Advisory Committee (CAC) that 
was legislatively created in 2013 to provide community representation to help resolve these 
regional issues, and on the October 7th FAA press conference announcing that Logan would be the 
only airport in the country to pilot test five different ideas to mitigate RNAV impacts.  Mr. Nucci 
noted that because the CAC membership includes the communities impacted by Logan that the 
CAC is the proper forum for discussing community concerns and viewpoints on Logan issues, and 
that the Authority takes the role of the CAC very seriously. 
 
Safety and Security Committee 
 



Massachusetts Port Authority 
Minutes of the meeting held on October 20, 2016 
Page 5 
 
Human Resources and Compensation Committee 
 
Amendment to Minimum Wage Policy for certain Commercial Services Operator (CSO) and 
Aviation Service Operator (ASO) Employees at Logan 
 

Upon a motion duly made and seconded, it was 
  
VOTED: 

WHEREAS, on October 16, 2014, the Authority’s Board adopted a minimum wage 
policy (“Policy”) for certain Commercial Service Operator (CSO) and Aviation Service 
Operator (ASO) employees at Boston Logan International Airport (“Airport”) in support 
of the Authority’s priorities of safety, security, and efficient operations of its facilities 
(“2014 Vote”); and  
 
WHEREAS, the Authority’s Policy sets forth that certain CSO and ASO employees at the 
Airport who perform certain covered services should be paid a minimum wage that 
encourages a long-term and stable workforce, and, accordingly, the Policy accelerated by 
one year the implementation of the gradual increase in the minimum wage rate mandated 
by the state’s 2014 minimum wage law for CSO and ASO employees performing certain 
covered services; and 
 
WHEREAS, as of January 1, 2017, the state minimum wage rate required by law will be 
equal to that of those CSO and ASO employees who are subject to the Authority’s 
Policy; and 
 
WHEREAS, the Authority desires to update this Policy. 
 
NOW, THEREFORE, BE IT RESOLVED: 
 
The Board hereby amends the Authority’s Policy by increasing the minimum wage rate 
for regular employees covered by the Policy to one dollar more than the state’s minimum 
wage rate; and to increase the minimum wage rate for tipped employees covered by the 
Policy by forty (40) cents.  Such minimum wage rates for regular and tipped employees 
covered by the Policy shall commence on January 1, 2017 and shall be in effect until 
December 31, 2017.    
 
In all other respects the 2014 Vote is hereby ratified and affirmed. 
 
The Chief Executive Officer and Executive Director, the Director of Administration & 
Finance, the Assistant Secretary-Treasurer, the Director of Aviation, and the Chief Legal 
Counsel each acting singly or their designees, are hereby authorized and directed to do all 
acts and things and to negotiate, execute and deliver any and all agreements, documents, 
certificates and other instruments, not inconsistent with this Vote, necessary or desirable 
to effectuate the policy amendment contemplated by this Vote.  
 
Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 
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Designation of Committees, Committee Chairs and Vice-Chairs, and Committee Members 
 

Upon a motion duly made and seconded, it was 
  
VOTED: 

In accordance with Paragraph 4 of Article III of the By-Laws, the following Committees, 
Committee Chairs, Vice-Chairs and members are designated: 

 
 Audit and Finance Committee 
 Mike Angelini, Committee Chair 
 Sean O’Brien, Committee Vice-Chair 
 Stephanie Pollack, Committee Member 
 
 Facilities and Construction Committee 
 Pattie Jacobs, Committee Chair 
 Duane Jackson, Committee Vice-Chair 
 Lew Evangelidis, Committee Member 
 
 Real Estate and Strategic  Initiatives Committee 
 Duane Jackson, Committee Chair 
 Stephanie Pollack, Vice-Chair 
 Pattie Jacobs, Committee Member  
 John Nucci, Committee Member                  
 
 Human Resources and Compensation Committee 
 Stephanie Pollack, Committee Chair 
 Sean O’Brien, Committee Vice-Chair 
 Mike Angelini, Committee Member 
 
 Community Outreach Committee 
 John Nucci, Committee Chair 
 Duane Jackson, Committee Vice-Chair 
 Pattie Jacobs, Committee Member 
 

 Safety and Security Committee 
 Sean O’Brien, Committee Chair 
 Lew Evangelidis, Committee Vice-Chair 
 Pattie Jacobs, Committee Member 
 

In addition to the members listed above, the CEO & Executive Director, or the Chief of 
Staff as his designee, shall serve as a member of each Committee.  Each Committee shall 
serve in an advisory capacity to the Members of the Authority as a whole, and shall make 
such recommendations as it deems appropriate to said Members.  Three members of a 
Committee shall constitute a quorum.  Committee meetings shall be held in accordance 
with all applicable provisions of G.L. Chapter 30A, §§18-25, the State Open Meeting 
Law.  Terms of Reference, setting forth the purpose and responsibilities of each  
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Committee, shall be developed by each Committee and shall be reviewed and revised 
from time to time as necessary and appropriate.  The CEO & Executive Director shall 
designate appropriate staff, as necessary, to assist the Committees. 
 
At the beginning of each meeting of the Members of the Authority, following the report 
of the CEO &  Executive Director, each Committee Chair shall provide a brief summary 
of his/her Committee’s activities since the previous meeting of the Members. 
 
This vote supersedes all prior votes designating Committees or Committee Chairs. 

 
Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 

 
Community Outreach Committee  
 
Real Estate and Strategic Initiatives Committee 
  
Facilities and Construction Committee  
 
Audit and Finance Committee  
 
FY16 Dashboard 
 
Mr. Pranckevicius presented information on the FY16 Fourth Quarter Dashboard and the process 
used by staff to track progress related to the Authority’s goals and objectives. 
 
Massport Independent Audits  

 
Mr. Angelini stated that the Audit and Finance Committee met this morning with the Ernst & 
Young (“E&Y”) audit team, the Authority’s independent auditors, and he noted that E&Y issued 
clean “unmodified” opinions on the Authority and the Retiree Benefits Trust audits for the fiscal 
year ended June 30, 2016. 
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Assent Agenda   
 
MPA A300-D7, D8, D9, and D10 – Mechanical, Electrical, Plumbing (MEP) Engineering 
Services, Authority-wide, Consultant Contracts  
 

Upon a motion duly made and seconded, it was 
  
VOTED: 

To authorize the CEO & Executive Director, Secretary-Treasurer or Assistant Secretary-
Treasurer to execute on behalf of the Authority agreements for MPA A300-D7, D8, D9, 
and D10 – Mechanical, Electrical, Plumbing (MEP) Engineering Services with Arora 
Engineers Inc., RDK Engineers, Stantec Architecture and Engineering, and STV 
Incorporated, each in the amount of $1,000,000.00.   The agreements shall contain such 
other terms and conditions as the person executing in accordance with this vote deems 
necessary and desirable.   

 
Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 

 
Department of Public Safety – Building Inspector Services, Authority-wide, Interagency 
Agreement  

 
Upon a motion duly made and seconded, it was 

  
VOTED: 

To authorize the CEO & Executive Director, Secretary-Treasurer or Assistant Secretary-
Treasurer to execute on behalf of the Authority an agreement with the Commonwealth of 
Massachusetts Department of Public Safety for the services of a dedicated full-time 
Building Inspector.  The agreement shall be for a five year period in the not-to-exceed 
amount of $900,000.00.  The agreement shall contain such other terms and conditions as 
the person executing in accordance with this vote deems necessary and desirable.   

 
 Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 
 
Waste Hauling Services Option Years Contract Amendment  

 
Upon a motion duly made and seconded, it was 

  
VOTED: 

To authorize the CEO & Executive Director, Secretary-Treasurer or Assistant Secretary-
Treasurer to execute on behalf of the Authority an amendment to the agreement with 
Republic Services d/b/a Allied Waste Services of MA, LLC in order to exercise two, one-
year option periods for waste hauling and recycling services Authority-wide.  Under the 
terms of the amendment the not-to-exceed amount will be increased $2,509,116.00 
resulting in a total not-to-exceed amount of $6,110,791.00 for the period ending 
November 30, 2018.  The amendment shall contain such other terms and conditions as 
the person executing in accordance with this vote deems necessary or desirable. 

 
 Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 
 
Central Heating Plant Refrigeration System Maintenance Contract  
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Upon a motion duly made and seconded, it was 

  
VOTED: 

To authorize the CEO & Executive Director, Secretary-Treasurer or Assistant Secretary-
Treasurer to execute on behalf of the Authority an agreement with Carrier Corporation 
for preventive and emergency maintenance of refrigeration systems and miscellaneous 
equipment in the Central Heating Plant in the not-to-exceed amount of $1,757,087.00 for 
a three year period and, subject to further Board authorization, two, one-year option 
periods in a not-to-exceed amount to be negotiated by the parties prior to the Authority’s 
exercise of one or both option periods.  The agreement shall contain such other terms and 
conditions as the person executing in accordance with this vote deems necessary or 
desirable. 

 
 Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 
 
Ascent SmartAirport Operations Center Maintenance Contract Amendment 

 
Upon a motion duly made and seconded, it was 

  
VOTED: 

To authorize the CEO & Executive Director, Secretary-Treasurer or Assistant Secretary-
Treasurer to execute on behalf of the Authority an amendment to the agreement with 
Ascent Technology, Inc. for maintenance and support services for the implemented 
Ascent products.  Under the terms of the amendment the not-to-exceed amount will be 
increased $1,427,255.00 resulting in a total not-to-exceed amount of $2,061,835.00 for 
the period ending December 31, 2021.  The amendment shall contain such other terms 
and conditions as the person executing in accordance with this vote deems necessary or 
desirable.  

 
 Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 
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Kelar Corporation Maintenance and Support Services Contract Amendment  

 
Upon a motion duly made and seconded, it was 

  
VOTED: 

To authorize the CEO & Executive Director, Secretary-Treasurer or Assistant Secretary-
Treasurer to execute on behalf of the Authority an amendment to the agreement with 
Kelar Corporation for maintenance and support services for the Common Lease 
Management System, the Geographic Portal, the Utilities Management System, and the 
Aviation Statistics System.  Under the terms of the amendment the not-to-exceed amount 
will be increased $1,300,000.00 for a five year period resulting in a total not-to-exceed 
amount of $2,793,000.00 for the period ending December 31, 2021. The amendment shall 
contain such other terms and conditions as the person executing in accordance with this 
vote deems necessary and desirable. 

 
 Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 
 
LoganWiFi Services Contract Amendment 
  

Upon a motion duly made and seconded, it was 
  
VOTED: 

WHEREAS, Advanced Wireless Group, LLC (“AWG”), provides the management and 
operation of the WiFi system at Logan Airport (“LoganWiFi”), pursuant to a WiFi 
Network System Operating and Management Agreement, designated GG-10008 (the 
“Agreement”); and 
 
WHEREAS, LoganWiFi currently provides public internet access for a fee, or at no cost 
after the user views certain advertising; and 
 
WHEREAS, AWG pays the Authority an annual fee equal to the greater of (i) a 
minimum annual guarantee, as further defined below (the “MAG”); and (ii) forty-two 
percent (42%) of the annual Gross Revenues (as defined in the Agreement); and 
 
WHEREAS, the MAG for the first year of the Agreement (April 1, 2012 through March 
31, 2013) equaled $460,000, and the MAG for each subsequent year of the Agreement is 
equal to the greater of (i) $460,000; and (ii) 85% of the prior year’s actual payment to the 
Authority; and 
 
WHEREAS, the Authority and AWG desire to reduce the MAG (currently $541,256) by 
$90,000 in exchange for AWG providing a pilot program in Terminal E, which shall 
include, among other enhancements, a new free “single-click” user experience excluding 
advertising, increased session time from 45 minutes to four hours, and greatly improved 
speed (collectively, the “Pilot Program”), through the expiration of the Agreement on 
March 31, 2017. 
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NOW, THEREFORE, BE IT RESOLVED AND VOTED THAT: 
 

The CEO & Executive Director, Secretary-Treasurer or Assistant Secretary-Treasurer 
are hereby authorized to execute on behalf of the Authority an amendment (the 
“Amendment”) to the Agreement to reduce the MAG by $90,000 in exchange for 
AWG providing the Pilot Program. The Amendment shall contain such other terms 
and conditions as the person executing in accordance with this vote deems necessary 
or desirable. 

 
  Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 
 
Executive Session  

 
Upon a motion duly made and seconded, it was 

  
VOTED: 

That the Authority enter executive session to consider the purchase, exchange, lease or 
value of real property, specifically regarding Waterside Place Phase 2, and the Logan 
Concession RFP, since a discussion in open session may have a detrimental effect on the 
negotiating position of the Authority; and 
 
That the Authority enter executive session to discuss litigation strategy, specifically 
regarding the Town of Milton, the Hanscom Field Accident Litigation, the Grand Prix of 
Boston, Eversource Energy, Supply Works, and Transportation Network Companies 
(TNC), since a discussion in open session may have a detrimental effect on the litigating 
position of the Authority.  

 
Members Angelini, Evangelidis, Jackson, Jacobs, Nucci, and O’Brien voted Yes. 

 
Mr. Angelini stated that the Authority will reconvene after Executive Session. 
 
The public session recessed at 11:20 A.M. 
 
The public session reconvened at 12:15 P.M. 
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Public Session  
 
Adoption of Logan Transportation Network Company (TNC) Rules  

 
Upon a motion duly made and seconded, it was 

  
VOTED: 

WHEREAS, an Act Regulating Transportation Network Companies (the “Act”) was 
enacted by the Massachusetts Legislature and signed into law on August 5, 2016, with an 
effective date of November 3, 2016; and 
 
WHEREAS, the Act establishes within the Massachusetts Department of Public Utilities 
(DPU) a division (“Division”) that is granted jurisdiction over TNCs and, among other 
things, sets minimum standards for insurance, vehicle identification requirements 
(decals), vehicle inspections, and also requires the Division to implement driver 
background check protocols for TNC drivers.  The Act allows existing TNC drivers to 
continue operation and requires the Division to promulgate regulations no later than 
November 3, 2017; and  
 
WHEREAS, in advance of the promulgation of regulations, DPU may enter into a 
Memorandum of Understanding (MOU) with each TNC or may promulgate emergency 
regulations to more immediately implement a background check protocol and other 
requirements of the Act; and 
 
WHEREAS, the Act prohibits regulation of TNCs by any other entity (municipalities and 
other local or state entities) other than the Authority and prohibits the Authority from 
allowing TNC drivers (except those TNC drivers with livery plates) to accept a TNC 
pick-up at Boston Logan International Airport (“Logan Airport”) unless and until the 
Authority promulgates rules for the safety of passengers and efficient operation of TNCs 
at Logan Airport; and 
 
WHEREAS, staff recommends that the Board adopt rules in accordance with the Act, 
which shall be incorporated into an MOU between the Authority and TNCs with respect 
to TNC operations at Logan Airport. 
 
NOW, THEREFORE, BE IT RESOLVED: 

 
(i) the Board hereby adopts rules governing TNC operations at Boston Logan 

International Airport (TNC Rules) in the form attached hereto as Exhibit A; and 
 

(ii) in order to ensure smooth and efficient operations on the Airport, including its 
Terminal curbs, roadways and other facilities, the Chief Executive Officer and 
Executive Director or the Director of Aviation, or their respective designees are 
hereby authorized to modify or amend the TNC Rules as they, in their discretion, 
deem necessary and appropriate; and 

 
(iii) the Chief Executive Officer and Executive Director or the Director of Aviation shall 

inform the Board of any material changes to the TNC Rules at a Meeting following 
implementation of any such material changes; and  
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(iv) the Rules shall be incorporated into a memorandum of understanding between the 
Authority and a TNC (Massport MOU) and shall be effective in accordance 
therewith; and 

 
(v) the Chief Executive Officer and Executive Director, Director of Administration & 

Finance, the Assistant Secretary-Treasurer, the Director of Aviation, and the Chief 
Legal Counsel each acting singly are each hereby authorized to negotiate, execute 
and deliver on behalf of the Authority the Massport MOU, the terms of which shall, 
among other things, incorporate the TNC Rules, and provide for the terms under 
which a TNC may pick-up customers at Boston Logan International Airport; and 

 
(vi) the Chief Executive Officer and Executive Director, the Director of Administration 

& Finance, the Assistant Secretary-Treasurer, the Director of Aviation, and the 
Chief Legal Counsel each acting singly or their designees, are hereby authorized 
and directed to do all acts and things and to negotiate, execute and deliver any and 
all agreements, including without limitation, the Massport MOU, documents, 
certificates and other instruments, not inconsistent with this Vote, necessary or 
desirable to effectuate the transaction contemplated by this Vote.  

 
 Members Evangelidis, Jackson, Nucci, and O’Brien voted Yes.  

 
 Member Angelini abstained. 
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EXHIBIT A 

MASSACHUSETTS PORT AUTHORITY’S TNC RULES 

1. A Transportation Network Driver may only pick up a Rider at Logan Airport if he or she 
has received a Background Check Clearance Certificate from the Division. 

2. A Transportation Network Driver who is picking up a Rider must proceed to the TNC Pool 
prior to picking up such rider.  Upon accepting a Pre-arranged Ride from the TNC Pool, a 
Transportation Network Driver must proceed to the Passenger Pick Up area using the TNC 
Route and then, unless otherwise authorized, leave Logan Airport immediately.  A 
Transportation Network Driver who is dropping off a rider must then either proceed to the 
TNC Pool or immediately leave Logan Airport. 

3. A Transportation Network Driver shall maintain an open TNC application on a smartphone 
or comparable device at all times while at the Airport.  A Transportation Network Driver 
must show such application to State Police or another authorized agent of the Authority 
upon request. 

4. Upon request by State Police or another authorized agent of the Authority, a Transportation 
Network Driver must provide a valid Department of Public Utilities-issued Background 
Check Clearance Certificate and proof of adequate insurance as required by the Authority. 

5. A Transportation Network Driver shall not solicit, accept, arrange or provide transportation 
in a manner other than via the TNC application.  Cruising is strictly prohibited. 

6.  A Transportation Network Driver shall not impede traffic flow at the curb and shall 
comply with all directives from State Police and the Authority regarding traffic flow. 

7. A TNC shall provide instructions to Transportation Network Drivers and Riders as the 
Authority may require from time to time, which shall, at a minimum, include.  a copy of the 
Massachusetts Port Authority’s TNC Rules and other such information as the Authority 
may require.  A TNC shall require that any transportation network driver picking up Riders 
provide it with a written acknowledgement that the driver understands the Massachusetts 
Port Authority’s TNC Rules and all applicable rules, regulations, and directives 

8. Upon notification from the Authority that its transportation network driver designated 
waiting area is full, or that Logan Airport has otherwise reached capacity with respect to 
transportation network drivers, the TNC shall prohibit its drivers from entering Logan 
Airport for the purposes of picking up Riders. 

9. The TNC shall pay a Trip Fee, as established by the Authority from time to time. 
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10. The TNC shall provide the Authority with contact information for a senior staff member 
who will be available to the Authority on a 24 hour, seven (7) day a week, basis who shall 
respond appropriately to alerts, emergency notifications, or immediate operational changes 
being implemented by the Authority with respect to transportation network driver operation 
at Logan Airport. 

11. Failure of a TNC or transportation network driver to comply with Massachusetts Port 
Authority’s TNC Rules may result in assessment of liquidated damages to the TNC as set 
forth below, in addition to any other remedy available to the Authority at law : 

(a) Picking up a Rider without a Division-issued Background Check Clearance 
Certificate: $500 

(b) Operating without Trade Dress: $200 

(c) Operating without an MOU or Operating Agreement: $500 

(d) Failure to report to designated TNC Pool: $100 

(e) Failure to follow designated TNC Route: $100 

(f) Collecting or discharging Riders outside of Passenger Pick Up Area: $200 

(g) Standing outside vehicle without authorization: $100 

(h) Unauthorized soliciting by words, gestures, street hails, or any other measures: 
$200 

(i) Failure to comply with Transportation Network  Geofence: $500 

(j) Failure to comply with reporting requirements:$500 

(k) Failure to maintain adequate deposit amount:$500 

(l)  Operating without proof of adequate RMV Transportation Network Vehicle 
inspection as required by law: $500 

(m) Committing a disorderly, obscene, threatening, indecent, violent, or unlawful act, or 
threatening any person at Logan Airport: $500 

(n) Committing an act that is likely to endanger any person or property at Logan 
Airport: $500 

(o) Failure to comply with applicable law, Rule, or any provision of MOU by and 
between the TNC and the Authority: $500. 
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12. The Authority, taking into account the seriousness of any one offence, or the commission 
of a combination of offences, may request that the TNC revoke a transportation network 
driver’s privileges to accept Pre-arranged Rides at Logan Airport, and upon such a request, 
the TNC shall revoke its driver’s access to Logan Airport. 

13.  All capitalized terms used herein are as defined in Exhibit A-1. 
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EXHIBIT A-1 
 

Definitions of terms used in Exhibit A: 
 

(a) “Authority TNC Rules of Operation”, “TNC Rules”, or “Rules”, the rules established 
by the Authority, from time to time, for operation of Transportation Network Services 
at Logan Airport, in the Authority’s sole discretion. 

(b) “Background Check Clearance Certificate”, verification issued by the division to a 
transportation network company and driver applicant electronically or otherwise, that a 
driver applicant successfully completed the background check and is suitable to 
provide Transportation Network Services.   

(c) “Cruising”, the driving of a vehicle on Logan Airport roadways, terminal curbs, 
garages, and other places of motorized travel in search of or soliciting hails from a 
person in or on such ways. 

(d) “Division”, the Division of Transportation Network Companies (“TNCs”) established 
by the Department of Public Works to monitor and oversee TNCs operating within the 
Commonwealth.  

(e) “Passenger Pick Up Area(s)”, an area or areas at Logan Airport designated by the 
Authority, from time to time, as presently shown in Exhibit B, where Transportation 
network drivers may pick up riders.  

(f) “Pre-arranged Ride”, a period of time that begins when a Transportation network 
driver accepts a requested ride for Transportation Network Services through a Digital 
Network to or from Logan Airport and ends when the rider safely departs from the 
vehicle. 

(g) “Transportation Network Company” or “TNC”, a corporation, partnership, sole 
proprietorship or other entity that uses a Digital Network to connect riders to drivers 
for Pre-arrange Rides, that has been issued a permit to operate by the Division.   

(h) “Transportation Network Driver”, or “Driver”, a driver certified by a Transportation 
Network Company who has successfully completed the background check required by 
the Division and who has been determined by the Division to be suitable to provide 
Transportation Network Services. 

(i) “Transportation Network Geofence”, an electronic fence covering a specified 
geographic area at or around the Airport, including but not limited to, the terminal 
roadway, approved by the Authority, which tracks all transportation network drivers 
ingress, egress, pick-up, and drop-off activity within the transportation network 
geofence area.  The transportation network geofence shall be comprised of one or 
more polygons whose boundaries are formed by geographic coordinate defined by the 
Authority for Airport property 
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(j) “Transportation Network Rider” or “Rider”, a passenger in a Pre-arranged Ride 
provided by a transportation network driver, provided that the passenger personally 
arranged the ride or an arrangement was made on the rider’s behalf. 

(k) “Transportation Network Services”, the offering or providing of pre-arranged rides for 
compensation or on a promotional basis to riders or prospective riders through the 
TNC’s Digital Network, covering the period beginning when a Transportation network 
driver is logged onto the TNC’s Digital Network and is available to receive a Pre-
arranged Ride or while in the course of providing a Pre-arranged Ride. 

(l) “Transportation Network Vehicle” or “Vehicle”, a vehicle that is used by a 
transportation network driver to provide Transportation Network Services. 

(m) “TNC Pool”, an area at Logan Airport designated by the Authority, from time to time, 
as presently shown in Exhibit C, where Transportation Network Drivers shall proceed 
prior to picking up a rider.  The Transportation Network Geofence shall only allow 
Transportation Network Drivers to be recognized to accept Pre-arranged Rides from 
the TNC Pool. 

(n) “TNC Route”, a path determined by the Authority, from time to time, as presently 
shown in Exhibit D, by which a transportation network driver must travel from the 
TNC Pool to a Passenger pick up area within Logan Airport. 

(o) “Trip Fee”, the rate established by the Authority from time to time, for each rider 
transaction at Logan Airport for Transportation Network Services, including both 
pick-up and drop off of riders. 
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EXHIBIT D 
 
 

All pick-ups must occur at the dedicated locations: 
 
Terminal A Pickup Area: Go northwest on Tomahawk Drive toward Maverick Street, turn slight right 
onto Jeffries Street, then turn left on to Transportation Way.  Turn right on to ramp merge onto Terminal 
Access Road, turn slight right onto Terminal A Road then follow signs to Limo/Ride Share Pickup area. 
 
Terminal B Pickup Area: Go northwest on Tomahawk Drive toward Maverick Street, turn slight right 
onto Jeffries Street, then turn left on to Transportation Way.  Turn right on to ramp, merge onto Terminal 
Access Road, passing Terminal A, turn slight right onto Terminal B Road, entering Terminal B Parking 
Garage, then follow signs to Limo/Ride Share Pickup area. 
 
Terminal C & E Pickup Area: Go northwest on Tomahawk Drive toward Maverick Street, turn slight 
right onto Jeffries Street, then turn left on to Transportation Way.  Turn right on to ramp, merge onto 
Terminal Access Road, passing Terminal A, B and C follow signs to Terminal E.  Turn slight right onto 
Terminal E Road, entering Terminal E, take first right to Ride Share Pickup area. 
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Adoption of Logan Transportation Network Company (TNC) Rates 
 

Upon a motion duly made and seconded, it was 
  
VOTED: 

WHEREAS, on October 20, 2016, the Authority adopted Rules for Transportation 
Network Company (“TNC”) operations at Boston Logan International Airport (the 
“Airport”); and 

 
WHEREAS, in connection with such TNC Rules, the Authority desires to establish 
TNC rates (“Trip Fees”) for TNC pick-ups and drop-offs at the Airport. 
 
NOW, THEREFORE, BE IT RESOLVED: 
 
The following TNC Trip Fees are hereby adopted:  

Trip Fee for TNC rider pick-up: $3.25 

Trip Fee for TNC rider drop-off: $3.25 

The Chief Executive Officer and Executive Director, the Director of Administration & 
Finance, the Assistant Secretary-Treasurer, the Director of Aviation, and the Chief 
Legal Counsel each acting singly or their designees, are hereby authorized and directed 
to do all acts and things and to negotiate, execute and deliver any and all agreements, 
documents, certificates and other instruments, not inconsistent with this Vote, necessary 
or desirable to effectuate the transaction contemplated by this Vote.   

 
 Members Evangelidis, Jackson, Nucci, and O’Brien voted Yes.  

 
 Member Angelini abstained. 
 
The public session adjourned at 12:20 P.M. 
 
 
 
 
 
 
 
 

________________________ 
       Michael A. Grieco 
                  Assistant Secretary-Treasurer 
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List of Documents and Other Exhibits Used in Public Session  
 
1. Board Book 
 
2. Thomas Dougherty Public Comment Handout 
 
3. CEO Report PowerPoint 
 
4. Massport Top 10 FY17 Goals Handout 
 
5. Strategic Plan Implementation PowerPoint 
 
6. FY16 Dashboard PowerPoint 
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