TOLL ENFORCEMENT PROCEDURES: Failure to Pay Toll Violation Program

Beginning March 1, 2009, patrons of the Tobin Bridge who do not have sufficient cash to pay
the toll will be given a Failure to Pay Toll VIOLATION INFORMATION STATEMENT

by the Toll Officer. Drivers with transponders that do not register a transaction to pay

the toll will be given the option of paying cash, otherwise they will receive a VIOLATION
INFORMATION STATEMENT. The Toll Officer will record the license plate number of the
vehicle on the VIOLATION INFORMATION STATEMENT. That plate will be queried at the
Massachusetts Registry of Motor Vehicles for the name and address of the registered owner.

* A VIOLATION NOTICE / Failure to Pay Toll will be mailed to the registered owner determined
by the Registry of Motor Vehicles. The fine for failing to pay the Tobin Bridge Toll is $50 if paid
within 21 days of the issue of the official VIOLATION NOTICE, before a late fee of $5 is
assessed. After 30 days an additional $15 is charged, and if the violation still remains unpaid
after 60 days, an extra $20 is applied to the violation. Additional payment instructions, fine
schedule including RMV fee and appeal procedures are also printed on the VIOLATION
NOTICE.

* Failure to pay the assessed fine will be reported to the Massachusetts Registry of
Motor Vehicles and may result in the non-renewal of vehicle registration and/or
driver’s license.

* Lease/rental drivers who do not want the violation notice sent to the lease/rental
company (registered owner), may call 617-561-1630 seven days after receiving

the VIOLATION INFORMATION STATEMENT. If the Tobin Bridge violation number is
activated, you will be given payment instructions on the phone at that time.

* Payments may be made by U.S. Mail using the envelope provided or in person at the
Massport Parking Violations Office located at Logan Airport, Terminal C Lower Level by the
Massachusetts State Police Office. Phone and Internet payments are not accepted at this time.

» Any check not honored by the originating financial institution will incur a $25
returned check fee and additional late penalties may be applied.

» Appeals must be made in writing and sent to the Massport Parking Violations Office,
One Harborside Drive, Suite 200S, East Boston, MA 02128. Please do not call to appeal a
violation.

» Lease/Rental operators, this is not a parking ticket. Please contact the Massport Parking
Violations Office for additional information at 617-561-1630.



